
 

 

 

 

 

 The application must 
be submitted to the   
city / community where 
persons concerned are 
registered with their 
primary residence. 
Important! Deadline of 
application: August 31, 
2021 

 Please insert your 

name and the names of 

every person 

permanently living in 

your household. 

 You have to declare 

that you have suffered a 

damage of at least 5000 

Euro. 

 Please note (in bullet 

points) the damages that 

have occurred and state 

the amount of damage. 

 

 

 

What amount can those affected expect? 

The immediate support amounts to 1500 euros per household. In addition, there is 500 

euros for each additional person permanently living in the household. The maximum 

granted is 3500 euros in emergency aid per household. The cities and communities will 

carry out the payment. 

Which requirements must be met for the granting of emergency aid? 

The applicants must have their main residence in one of the regions affected by the 

flooding in the administrative districts of Arnsberg, Düsseldorf or Cologne. 

In addition, affected persons must declare that their household has suffered damage of at 

least 5000 euros, which in their opinion will not be compensated by an insurance. The cities 

and communities check the information and decide on the granting of aid at their own 

discretion. 
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 There is no      

binding entitlement to 

the supportive measure. 

Each application is 

checked by the cities and 

communities. 

 An application for 

immediate support can 

only be submitted once 

per household. 

 Enter your bank 

details here in order to 

receive a transfer of the 

support amount of money. 

  Please do not forget to 

sign the application. 

 

 

The application form to receive immediate support is available at your local city / community 

office (you can also fill out the application at that place) 

or can be downloaded directly under the following link on the website of the state 

government of North Rhine-Westphalia: 

 Application form for emergency aid for those affected by the flood disaster (PDF) 

An online application is currently not available. 

Information on the detailed guidelines you can find here: 

 Detailed guidelines about the granting of emergency aid (PDF) 

 

If you have further questions about support on the flood disaster please contact the hotline 

of Bürgertelefon Fluthilfe with the associated telephone number 0211 / 4684-4994. 

 

 

                                                           
1 The copyright of the form of application belongs to the state government of NRW. You can find the document 
under the following link: www.land.nrw/de/soforthilfe 
The notes for application assistance are added by DRK-Landesverband Westfalen-Lippe e.V. 

https://www.land.nrw/sites/default/files/asset/document/2021-07-22_antragsformular_zu_im_rderl_soforthilfe.pdf
https://www.land.nrw/sites/default/files/asset/document/2021-07-22_im_rderl_soforthilfe.pdf
http://www.land.nrw/de/soforthilfe

